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6.1

CHAPTER 6.0:

OBJECTIVES, STRATEGIES AND ACTIONS OF

THE SECOND NATIONAL URBANISATION

POLICY (NUP2)

    Principle 1: GOOD URBAN GOVERNANCE 
   (Implemented through 8 Objectives, 13 Strategies and 24 Actions);

    Principle 2: LIVEABLE CITY
   (Implemented through 10 Objectives, 22 Strategies and 30 Actions);

    Principle 3: URBAN COMPETITIVE ECONOMY 

   (Implemented through 6 Objectives, 9 Strategies and 12 Actions);

    Principle 4: INCLUSIVE AND EQUITABLE URBAN DEVELOPMENT
   (Implemented through 5 Objectives, 6 Strategies and 8 Actions); and

    Principle 5: GREEN DEVELOPMENT AND CLEAN ENVIRONMENT
   (Implemented through 7 Objectives, 12 Strategies and 39 Actions).

6 - 1

NUP2 has been formulated based on the five (5) principles and their characteristics. The NUP2 

Principles are supported by 36 Objectives implemented through 62 strategies and 113 Actions 

which should be implemented and monitored by the agencies identified. 

The five (5) principles for the implementation of NUP2 based on their characteristics are -

PR
IN

CI
PL

E 
1 

- 
Go

od
 U

rb
an

 G
ov

er
na

nc
e 

Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan 





6.1

6.1  OBJECTIVES, STRATEGIES AND ACTIONS

  PRINCIPLE 1 -   GOOD URBAN GOVERNANCE

8 13 24
OBJECTIVES STRATEGIES ACTIONS
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6.1

OBJECTIVE 1.1                 :

STRATEGY 1.1.1       :

ACTION 1.1.1.1      :

:

:

 :

 

>6  Very Satisfactory

2 - 5  Satisfactory

<2  Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)

Illustration/ Best Practice/ Example 

 

 

Justification:  This strategy and action is to increase the understanding and sense of belonging of NUP2 by

stakeholders.

KPKT

JPBD SM

Local Authorities, JPBD Negeri

Publicity through the mass media

 Source: www.townplan.gov.my
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Implementing NUP2 Effectively

Implementation of every action outlined in the NUP2

Undertake periodic publicity of NUP2 with involvement

of implementing agencies and stakeholders 

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

Number of publicity undertaken annually

Publicity regarding the Second National 

Urbanisation Policy 2 (NUP2) can also be 

undertaken through social media such as 

Facebook, Twitter and other forms. The 

use of social media can be very effective 

as 62% of internet users in Malaysia log 

on to social media every day.  

Example: JPBD SM Website  



  :

STRATEGY 1.1.1       :

ACTION 1.1.1.2

     

:

 
:

:

 :

Illustration/ Best Practice/ Example 

 

Justification: To allow NUP2 to be easily accessible by various parties.

KPKT

JPBD SM

Local Authorities, JPBD Negeri

Providing NUP2 access at local authority portal  

KETUA PENGARAH

JABATAN PERANCANGAN BANDAR DAN DESA

SEMENANJUNG MALAYSIA

05 FEBRUARI 2017 I  9.00 PAGI  I  MBI, IPOH

Example publicity NUP2 at Ipoh City Council Portal
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OBJECTIVE 1.1               Implementing NUP2 Effectively

Implementation of every action outlined in the NUP2

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

Number of Local Authorities that has uploaded NUP2 on

their web portal

>80%   Very Satisfactory

50% - 80% Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)



6.1

OBJECTIVE 1.2                 :

STRATEGY 1.2.1       :

ACTION 1.2.1.1
     

:

 

:

:

 

:

Number of centres with an urban boundary

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Medium Term    : 2017 - 2020

(Monitoring Period  : 2021)

Illustration/ Best Practice/ Example 

 

Justification:  Defining the Urban Containment Boundary (UCB) will assist the local authority to curb urban

sprawl, protect prime agriculture and environmentally sensitive areas (ESAs) whilst the Urban Growth 

Boundary (UGB) will define the limits to future urban physical growth based on each centre’s potential. 

KPKT

State Authorities, JPBD Negeri, Local Authorities

JPBD SM, DOS, PTD, JUPEM

Demarcate the urban boundary based on the definition in

NUP2

Example Urban Growth Boundry (UGB) Implementation

Potenial Urban Growth Boundary 

Legend:

Urban Growth Boundary (UGB) 

Bandar Karak, Pahang
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Define the urban boundary of every city identified in the

NUP2 

Demarcation Of Urban Boundary

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame



OBJECTIVE 1.3                :

STRATEGY 1.3.1       :

ACTION 1.3.1.1
     

:

 

:

:

 
:

 

 

Enforcement of the laws with transparent, fair, equitable and

consistent decisions

Application Of Accountability Values And Integrity In Urban

Planning, Development And City Management Towards A

Sustainable Development

Justification: To ensure all urban developments comply to relevant development plans and planning guidelines.

JPBD SM

JPBD Negeri, Local Authorities, State Authorities

All technical agencies involved in processing development

applications

Ensure all planning permission applications comply

with development plans and planning guidelines
(detailing of NUP 2006)

Layout plan must comply with the local plan and related 

planning guidelines
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Number of applications complying with the development plans

and planning guidelines for every urban centre

>80%   Very Satisfactory

50% - 80% Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)

Illustration/ Best Practice/ Example

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY



6.1

     

 

 

 

 

:

:

:

KPKT

JKT, Local Authorities

All technical agencies involved in the One Stop Centre 

Committee (OSC)

OBJECTIVE 1.3                :

STRATEGY 1.3.2       :

ACTION 1.3.2.1 :

Improve the service delivery system for the community

Application Of Accountability Values And Integrity In Urban

Planning, Development And City Management Towards A

Sustainable Development

All local authorities need to process planning

permission applications through online one

stop centre (OSC) (detailing of NUP 2006)

OSC Online Majlis Perbandaran Langkawi

6 - 9
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Justification:  To ensure all planning permission applications are processed in a transparent and fair

manner

Number of Local Authorities Implementing OSC online

>80%   Very Satisfactory

50% - 80% Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

Illustration/ Best Practice/ Example

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY
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OBJECTIVE 1.3                :

STRATEGY 1.3.2       :

ACTION 1.3.2.2      :

 :

:

 
:

 

 

Justification: To ensure all development applications are processed efficiently, quickly and transparent.

KPKT

Local Authorities

JKT, Techinal agencies involved in development applications

Allowing public to access information on the status and

decision of development applications (detailing of NUP 2006)

Example Local authority web portal which allows the public to access status and decision of the development

plans

Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan 

Improve the service delivery system for the community

Application Of Accountability Values And Integrity In Urban

Planning, Development And City Management Towards A

Sustainable Development

Number of local authorities that allow public access through online 

information regarding status and decisions of development applications

>80%   Very Satisfactory

50% - 80% Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)

Illustration/ Best Practice/ Example

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY



6.1

OBJECTIVE 1.3                :

STRATEGY 1.3.2       :

ACTION 1.3.2.3      :

 :

:

 :

 

 

Justification: To facilitate investors to make decision on property development investment and people to be

informed of planned developments.

KPKT

JPBD Negeri, Local Authorities

Upload all lastest development information such as land

information, guidelines, and other related information in

the local authority’s and state JPBD’s portal
(detailing of NUP 2006)

Download Manual Guideline and Local Plan in Local Authority

and JPBD Negeri web portal

6-11
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Improve the service delivery system for the community

Application Of Accountability Values And Integrity In Urban

Planning, Development And City Management Towards A

Sustainable Development

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Number of local authorities and JPBD Negeri that uploads latest

development information on web portals

>80%   Very Satisfactory

50% - 80% Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)

Technical agencies involved in development applications

Illustration/ Best Practice/ Example
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OBJECTIVE 1.3                :

STRATEGY 1.3.3       :

ACTION 1.3.3.1      :

 :

:

 
:

 

 

Strengthening Management Commitment to the quality of

services delivery

Justification: Provide opportunities for the public to examine the annual financial statement of the local authorities.

KPKT

Local Authorities

All related technical agencies

Open reporting of annual budget by local authorities
(detailing of NUP 2006)

Example reporting of annual budget

prepared by Majlis Perbandaran Seberang Perai
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Application Of Accountability Values And Integrity In Urban

Planning, Development And City Management Towards A

Sustainable Development

Number of local authorities that makes available the Annual Budget

for the public to access

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

Illustration/ Best Practice/ Example
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OBJECTIVE 1.3                :

STRATEGY 1.3.3       :

ACTION 1.3.3.2

     

:

 

:

:

 
:

 

 

Justification: To facilitate the public to lodge complaints and get the necessary services immediately.

KPKT

Provide call centre facilities to enable the public to

respond and lodge complaint to ensure prompt action

taken by the relevant agencies

Example call centre Majlis Perbandaran Bentong and Majlis Perbandaran Kuantan

Application Of Accountability Values And Integrity In Urban

Planning, Development And City Management Towards A

Sustainable Development

Strengthening Management Commitment to the quality of

services delivery

Local Authorities

All related technical agencies

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY
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Number of local authorities with their own call centre

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

Illustration/ Best Practice/ Example
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OBJECTIVE 1.3                :

STRATEGY 1.3.3       :

ACTION 1.3.3.3
     

:

 
:

:

 :

 

 

Justification: To ensure integrity values are instilled within all local authorities in Peninsular Malaysia.

KPKT

JKT, Local Authorithies

JPA, SPA, State Authorities

Ensure the establishment of Integrity Unit in all Local

Authorities in Peninsular Malaysia (detailing of NUP 2006)

Integrity Unit have been established in the Federal Department of Town and Country Planning Peninsular

Malaysia

Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan 

Strengthening Management Commitment to the quality of

services delivery

Application Of Accountability Values And Integrity In Urban

Planning, Development And City Management Towards A

Sustainable Development

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

Illustration/ Best Practice/ Example

Number of local authorities with their own Integrity Unit

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)
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OBJECTIVE 1.3                :

STRATEGY 1.3.3       :

ACTION 1.3.3.4      :

 :

:

 :

 

 

Justification: Ensure audits will be transparent.

KPKT

JKT, Local Authorities

JPA, SPA

Establish an audit unit in all local authorities to be led by

a Federal KADER officer

Establish an audit unit led by a KADER officer
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Strengthening Management Commitment on the quality of

services delivery

Application Of Accountability Values And Integrity In Urban

Planning, Development And City Management Towards A

Sustainable Development

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

Number of local authorities with an internal audit unit led by Federal

KADER officer

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Medium Term    : 2017 - 2020

(Monitoring Period  : 2021)

Illustration/ Best Practice/ Example
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OBJECTIVE 1.4                :

STRATEGY 1.4.1      :

ACTION 1.4.1.1
     

:

 
:

:

 

:

 

 

Adopt Life Cycle Asset Management towards efficient and

systematic management of urban assets

Efficient And Systematic Asset Management

Justification: Applying Life Cycle Asset Management to reduce wastage of resources and increase the efficiency

and maintenance of physical assets.

KPKT

Local Authorities

Related technical agencies

Implement Life Cycle Asset Management for all social

and infrastructure facilities (detailing of NUP 2006)

Taman Anggur Perlis formerly known now idle because there are no maintenance of physical

assets ongoing

Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan 

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

Number of local authorities that adopt Life Cycle Asset Management

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Long Term    : 2017 - 2025

(Monitoring Period  : 2023)

Illustration/ Best Practice/ Example
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OBJEKTIF 1.4                :

STRATEGI 1.4.1      :

TINDAKAN 1.4.1.2
     

:

 :

:

 
:

 

 

Justification: Life Cycle Asset Management System is a new management system and should be provided with

training to officers in all local authorities.

KPKT

Local Authorities

I-KPKT, Related technical agencies

Training and skills development related to Life Cycle Asset

Management needs to be intensified in order to produce

more trained personnel in this field

Adopt Life Cycle Asset Management towards efficient and

systematic management of urban assets

Efficient And Systematic Asset Management

Organise training and management skills in the field of

Life Cycle Asset Management Systems
(detailing of NUP 2006)
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MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

Local authorities with more than 50% trained staff in Life Cycle Asset

Management

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Long Term    : 2017 - 2025

(Monitoring Period  : 2023)

Illustration/ Best Practice/ Example
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OBJECTIVE 1.5                :

STRATEGY 1.5.1      :

ACTION 1.5.1.1      :

 :

:

 
:

 

 

Effective and comprehensive community involvement in all

phases of urban planning and development

Community Involvement In The Development Of Projects And

Programs

Justification: Community involvement in urban and development planning will indicate the transparency of local

authorities. It will also create a sense of belonging by the community for the city.

JKT

Local Authorities

Organise brainstorming sessions with the community in

establishing planning vision by the local authorities

Community involvement in urban and development planning can ensure projects are 

carried out effectively and comprehensively

Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan 

Related technical agencies

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator 

(at City Level)

Performance 

Measurement

Application by 

Hierarchy of Centres 

Implementation 

Time Frame

Illustration/ Best Practice/ Example

Number of local authorities that involve the community in every public

interest project

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)
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OBJECTIVE 1.5                :

STRATEGY 1.5.1      :

ACTION 1.5.1.2      :

 

:

:

 
:

 

 

Justification: This public engagement has to be undertaken to show commitment towards the Rio+20 (Paragraph

6) action and the Sustainable Development Goals (SDGs) and to ensure the participation of communities so as

to incorporate all views in development programmes.

JKT

Local Authorities

JKP, NGO, JPBD SM

Organise dialogue sessions among all community groups

periodically to inform on urban development planning

Town hall session is important to ensure community participation in development

programmes
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Effective and comprehensive community involvement in all

phases of urban planning and development

Community Involvement In The Development Of Projects And

Programs

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator

(at City Level) 

Performance

Measurement 

Application by

Hierarchy of Centres 

Implementation

Time Frame 

Illustration/ Best Practice/ Example

Number of local authorities that hold periodic town hall sessions amongst

all community groups annually

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)



OBJECTIVE 1.5                :

STRATEGY 1.5.2     :

ACTION 1.5.2.1

     

:

 
:

:

 :

 

 

Justification: Cooperation between residents with participation by the private sector and NGOs can help build a

conducive social environment and strengthen community ties.

KPKT

Local Authorities

JKPP

Private agencies and NGOs’ involvement in the community

projects implementation such as ‘gotong-royong’, recycling

campaign and others (detailing of NUP 2006)

Beach’s clean up programme organised by UMW Corporation Sdn. Bhd. with the Kuala Selangor District Council

6-20
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Encouraging private agency and non-governmental organisations

(NGOs) in CSR (Corporate Social Responsibility) projects

Community Involvement In The Development Of Projects And

Programs

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator

(at City Level) 

Performance

Measurement 

Application by

Hierarchy of Centres 

Implementation

Time Frame 

Illustration/ Best Practice/ Example

Number of local authorities that undertake CSR activities every year

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)



6.1
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OBJECTIVE 1.6                :

STRATEGY 1.6.1     :

ACTION 1.6.1.1

     

:

 
:

:

 
:

Identifying adjacent urban centres

Yes   Satisfactory

No   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Medium Term    : 2017 - 2020

(Monitoring Period  : 2021)

 

 

The use and implementation of NUP2 in all planning and

development of neighbouring urban centres

Strengthening Communication And Integrated Collaboration

Amongst All Agencies Of The Federal Government, State

Government, Local Authorities And Statutory Bodies

Justification: To ensure the integrated provision of social amenities, infrastructure and utilities.

KPKT

JPBD SM

JPBD Negeri

Identify adjacent urban centres under different local 

authorities (detailing of NUP 2006)

National schools and police headquarters are amongst public services that can be shared between adjacent

urban centres under different local authorities

P
R

IN
C

IP
LE

 1
 -

 G
o
o
d
 U

rb
an

 G
o
ve

rn
an

ce
 

Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan 

Monitoring Indicator

(at City Level) 

Performance

Measurement 

Application by

Hierarchy of Centres 

Implementation

Time Frame 

Illustration/ Best Practice/ Example

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY



6-22

OBJECTIVE 1.6                :

STRATEGY 1.6.1     :

ACTION 1.6.1.2      :

 :

:

 
:

 

 

Justification: To ensure public facilities, infrastructure and utilities are sufficient and do not conflict with adjacent

centres. Example, providing Infrastructure Plan.

State Authorities

JPBD Negeri

Local Authorities, UPEN

Prepare a strategic policy plan together such as an

infrastructure plan and investment plan, especially for

adjacent urban centres that are under different local

authorities (detailing of NUP 2006)

A strategic plan shall be prepared for adjacent urban centres under different

local authorities

Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan 

The use and implementation of NUP2 in all planning and

development of neighbouring urban centres

Strengthening Communication And Integrated Collaboration

Amongst All Agencies Of The Federal Government, State

Government, Local Authorities And Statutory Bodies

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator

(at City Level) 

Performance

Measurement 

Application by

Hierarchy of Centres 

Implementation

Time Frame 

Illustration/ Best Practice/ Example

Prepare a Strategic Plan for adjoining urban centres

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Long Term    : 2017 - 2025

(Monitoring Period  : 2023)
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OBJECTIVE 1.7                :

STRATEGY 1.7.1     :

ACTION 1.7.1.1

     

:

 
:

:

 :

 

 

Empowerment for local authorities on LA21 programmes and

sustainable initiatives

Implementating Program LA21 And Sustainability Initiatives

More Effectively

Justification: Every local authority sholud establish a special unit to empower the LA21 Programmes.

KPKT

Local Authorities

JPA, SPA Negeri, SUK

Establish a special unit led by a Sustainable Development

Officer to manage the LA21 programmes

The establishment of a special unit for LA21 programmes in Kuala Lumpur City Hall
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MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator

(at City Level) 

Performance

Measurement 

Application by

Hierarchy of Centres 

Implementation

Time Frame 

Illustration/ Best Practice/ Example

Local authorities which has a special unit led by Sustainable

Development Officer to manage LA21 programmes

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Medium Term    : 2017 - 2020

(Monitoring Period  : 2021)
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OBJECTIVE 1.7                :

STRATEGY 1.7.1     :

ACTION 1.7.1.2

     

:

 
:

:

 :

 

 

Justification: Residents are the focul point of sustainable development based on “The Future We Want” in the

Rio+20 Agreement.

JPBD SM

Local Authorities

NGO, Resident Associations

Make Resident Associations as a driving force for the LA21

programmes

Residents’ Associations active participation is vital as prime movers in LA21 programmes

Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan 

Empowerment for local authorities on LA21 programmes and

sustainable initiatives

Implementating Program LA21 And Sustainability Initiatives

More Effectively

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator

(at City Level) 

Performance

Measurement 

Application by

Hierarchy of Centres 

Implementation

Time Frame 

Illustration/ Best Practice/ Example

Number of Resident Associations active in LA21 programmes in

each city

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)
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OBJECTIVE 1.7                :

STRATEGY 1.7.1     :

ACTION 1.7.1.3

     

:

 

:

:

 
:

 

 

Justification: The whole community should be informed regarding LA21 programmes so that they can help

implement them. The use of new technologies such as “Whatsapp, Facebook, Instagram, Twitter” and

others, is encouraged.

KPKT

Undertake wider publicity and promote the LA21

programmes

Kuala Lumpur City Hall website is amongst the many local authorities that publicize and promote LA21 programmes
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Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan 

Empowerment for local authorities on LA21 programmes and

sustainable initiatives

Implementating Program LA21 And Sustainability Initiatives

More Effectively

Local Authorities

NGO, Resident Associations

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator

(at City Level) 

Performance

Measurement 

Application by

Hierarchy of Centres 

Implementation

Time Frame 

Illustration/ Best Practice/ Example

Number of local authorities that undertake publicity on LA21

programmes at least 5 times annually

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Short Term    : 2017

(Monitoring Period  : 2018)
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OBJECTIVE 1.8                :

STRATEGY 1.8.1     :

ACTION 1.8.1.1

     

:

 :

:

 
:

 

 

Improve communication and interaction skills between Local

Authorities officers and the public

Empowerment Of Local Authorities In Physical And Service

Delivery

Justification: Improve communication skills with the public who are dealing with local authorities.

KPKT

Local Authorities, SUK Negeri

Professional Bodies

Provide training, development of up-skilling and capacity

building to all levels staff

Training for up-skilling and capacity building is essential in enhancing interaction skills and effective

communication between Local Authority officer and the public 
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MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator

(at City Level) 

Performance

Measurement 

Application by

Hierarchy of Centres 

Implementation

Time Frame 

Illustration/ Best Practice/ Example

Number of local authorities that undertake training for up-skilling and capacity

building skills more than 5 times per year

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Medium Term    : 2017 - 2020

(Monitoring Period  : 2021)
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OBJECTIVE 1.8                :

STRATEGY 1.8.2    :

ACTION 1.8.2.1

     

:

 
:

:

 :

 

 

Justification: All local authorities should create a town planner officer’s post to ensure development planning

can be done effectively.

KPKT

Local Authorities

JPA, SPA Negeri, SUK

To create a post/ place a town planner in all local

authorities

A Town Planner’s post should be created in all local authorities
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Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan 

All local authorities to have qualified town planners

Empowerment Of Local Authorities In Physical And Service

Delivery

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator

(at City Level) 

Performance

Measurement 

Application by

Hierarchy of Centres 

Implementation

Time Frame 

Number of local authorities with the post of a town planner

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Medium Term    : 2017 - 2020

(Monitoring Period  : 2021)

Illustration/ Best Practice/ Example
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OBJECTIVE 1.8                :

STRATEGY 1.8.3    :

ACTION 1.8.3.1

     

:

 
:

:

 

:

 

 

A sharing system of expertise and experiences amongst

local authorities in the state

Justification: Job rotation of technical officers can be undertaken by “loaning” the officer to another authority to

increase his knowledge and experience. This encourages the transfer of knowledge amongst officers. As an

example, an officer of the district council could be placed at the Municipal Council.

SUK Negeri

JKT, Local Authorities

State Authorities, SPA Negeri

Provide a comprehensive and effective system of job

rotation system (detailing of NUP 2006)

An effective job rotation should be implemented such as a district council officer loaned to a municipal council
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Empowerment Of Local Authorities In Physical And Service

Delivery

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator

(at City Level) 

Performance

Measurement 

Application by

Hierarchy of Centres 

Implementation

Time Frame 

Illustration/ Best Practice/ Example

Number of local authorities that practice job rotation system amongst

themselves

>80%   Very Satisfactory

50% - 80%  Satisfactory

<50%   Unsatisfactory

1 : Global City  2 : Regional Centre 3 : State Capital

4 : Main Centre 5 : Local Centre

Medium Term    : 2017 - 2020

(Monitoring Period  : 2021)


