Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan 6-4

PRINCIPLE 4 - Inclusive and Equitable Urban Development

6.4 OBJECTIVES, STRATEGIES AND ACTIONS
PRINCIPLE 4 - INCLUSIVE AND EQUITABLE
URBAN DEVELOPMENT
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Program-Specific Focus On Welfare Of B40 Households

Increase in the livelihood of B40 households in cities

Justification: To assist in relieving the high costs of living for B40 households in line with the Policy on Inclusive
Development in the New Economic Model and Eleventh Malaysia Plan thrust.

MONITORING AGENCY
IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator

(at City Level)
Performance 25 4
Measurement <2'

Application by
Hierarchy of Centres

Implementation
Time Frame

lllustration/ Best Practice/ Example

1: Global City
4 : Main Centre

Short Term
(Monitoring Period

ICU
KPWKM, Jabatan Agama Islam Negeri

Local Authorities, Jabatan Pendidikan Negeri, NGO
Jabatan Kesihatan Negeri, Private Agency

Programmes or welfare aids to B40 households undertaken in every
urban centre

Very Satisfactory
Satisfactory
Unsatisfactory

2 : Regional Centre
5: Local Centre

3 : State Capital

: 2017
:2018)

KEMENTERIAN PEMEANGUNAN WANITA, UTAMA MENGENAI KPWKM PUSAT MEDIA

v 177y, KELUARGA DAN MASYARAKAT

! Ministry of Women, Famify and Community Development

WARGA KPWKM

DIREKTORI HUBUNGI KAMI ARKIB

KUMPULAN SASAR

' ORANG AWAM

Wanita

Skim Bantuan Kewangan Bagi Gelengan lbu
Tunggal

Perkhidmatan Klinikal Subfertiliti LFPKN
Portal eMamogram

Pertubuhan Sukarela Kebajikan

Piagam Pelanggan Pertubuhan - Sukarela
Kebajikan

Pemberian Geran Kepada Pertubuhan Sukarela
Kebajikan

Peruntukan Bantuan Khas Perbendaharaan Bagi
FPregram Pembangunan Masyarakat

Keluarga

Mangsa Keganasan Rumah Tangga
Kaunseling Keluarga dan Perkahwinan
Perkhidmatan Perancang Keluarga LPPKN
Keluarga@Kerja

Pendidikan Kekeluargaan @ LPPKN
SmartStart

Keluarga (JKM)

OKU

Pendaftaran Orang Kurang Upaya

Akta Orang Kurang Upaya 2008

Garis Panduan Pendaftaran Orang Kurang Upaya
Perkhidmatan Institusi

Dasar dan Pelan Tindakan QKU

Perkhidmatan Kaunseling dan Khidmat Nasihat
Kemudahan dan Keistimewaan Orang Kurang
Upaya

Majlis Kebangsaan Bagi OKU

Job Coach

Program Independent Living (IL)

Disability Equality Training (DET)

Program Pemulihan Dalam Kemuniti (PDK)
Senarai PDK

Senaral Pakar Psikiatri OKU

Warga Emas

Program Khidmat Bantu Di Rumah (Home Help)
Perkhidmatan Warga Emas

Pusat Aktiviti Warga Emas

Unit Penyayang Warga Emas

Orang Papa
Orang Papa
Mangsa Bencana Alam

Pengurusan Bantuan dan Bencana JKM

Web page of the Ministry for Women, Family and Community Development that offers several

services and aids

Source: http:/fwww.kpwkm.gov.my/
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Program-Specific Focus On Welfare Of B40 Households

Increase in social efforts to assist working women in urban areas

Justification: This effort can help family wellbeing besides encouraging the patrticipation of women in government
and private sector in urban areas.

MONITORING AGENCY X KPWKM
IMPLEMENTING AGENCY : Jabatan Kebajikan Masyarakat Negeri
SUPPORTING AGENCY : JKT, JPBD SM, JPBD Negeri

Monitoring Indicator

G t and privat tor offices that ide child t
(at City Level) overnment and private sector offices that provide child care centres

or creches in every urban area

>5 Very Satisfactory

I\P/I?eZZLTSrrr:Z?I ¢ 2-4 Satisfactory
<2 Unsatisfactory
Application by 1: Global City 2 :Regional Centre  3: State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Short Term 12017
Time Frame (Monitoring Period :2018)

lllustration/ Best Practice/ Example
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The PERMATA child care centre that A MARA creche that operates within a commercial
operates in the KPKT building, Putrajaya  premise
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Increase Income of B40 Households

Increase B40 household income opportunities

Justification: To diversify the opportunities of B40 households to earn additional income to cope with high costs
of living. For example, trading at night markets, farmers markets, “‘tamu mingguan’, car boot sales, foodtrucks,
uptown and downtown trading.

MONITORING AGENCY : KPKT

IMPLEMENTING AGENCY : MARA

SUPPORTING AGENCY : UPEN, Traders Association
Monitoring Indicator Periodic business spaces allocated for B40 households in every
(at City Level) urban centre

>2 Very Satisfactory

Performance 1-2 Satisfactory
Measurement :
None Unsatisfactory
Application by 1: Global City 2 : Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Short Term : 2017
Time Frame (Monitoring Period :2018)

lllustration/ Best Practice/ Example

Foodtruck activities at Taman Air Pancut, National Carboot sales are increasingly popular
Mosque, Kuala Lumpur
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Increase Income Of B40 Households

Increase B40 household income opportunities

Justification: To provide information in the form of advice and knowledge to small traders on the existence of
business opportunities and schemes such as “Skim Usahawan Permulaan Bumiputera” (SUPERB), “Skim
Usahawan Pasar Malam”, “Amanah Ikhtiar”, “Program TEKUN dan Program 1AZAM” (1AZAM Bandar,
1AZAM Kerja, 1AZAM Niaga and 1AZAM Khidmat), licensing process or franchising. For example, kiosk,
permanent counter, mobile counter, etc.

MONITORING AGENCY
IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator
(at City Level)

Performance
Measurement

Application by
Hierarchy of Centres

Implementation
Time Frame

ICU
JKM, MARA, KPKT, TEKUN

KPDNKK, JPBD Negeri, SME Corp., SSM

Mobile or permanent services provided in every urban centre

>5 Very Satisfactory
2-4 Satisfactory
<2 Unsatisfactory

1: Global City 2 :Regional Centre 3 : State Capital
4 : Main Centre 5: Local Centre

Short Term : 2017

(Monitoring Period :2018)

IIIustratlon/ Best Practice/ Example

The Entrepreneur Informatlon Roadshow to Entrepreneur Plaza, 1AZAM, Cheras
introduce “TEKUN Nasional” is part of the

programme undertaken by the Ministry of

Agriculture and Agriculture Based Industry

Source: http://tekunnasional.blogspot.my/2014/06/program-jelajah-informasi-usahawan-raub.htm/
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OBJECTIVE 4.2

STRATEGY 4.2.1

ACTION 4.2.1.3

Justification: To provide opportunities for individuals to engage in their own business or with the community.
For example, child care centres, tuition centres, sewing classes and food preparation classes.

MONITORING AGENCY
IMPLEMENTING AGENCY

SUPPORTING AGENCY

Monitoring Indicator
(at City Level)

Performance
Measurement

Application by
Hierarchy of Centres

Implementation
Time Frame

lllustration/ Best Practice/ Example

Snacks such as tapioca chips, banana chips, etc are
some of the popular products by local communities

Increase Income Of B40 Households
Increase B40 household income opportunities

Encourage community and social based enterprises
to generate additional income

ICU
KPKT, JKM, MARA, TEKUN

Local Authorities, Resident Association, Division of Business
Development (KPDNKK), Suruhanjaya Syarikat Malaysia (SSM)
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Community-based and social-based enterprises in each urban centre

>5 Very Satisfactory
2-4 Satisfactory
<2 Unsatisfactory

1: Global City 2 :Regional Centre 3 : State Capital
4 : Main Centre 5: Local Centre

Short Term 12017

(Monitoring Period 1 2018)

Yellow noodle business run by a local
community
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OBJECTIVE 4.3 : Increase Bumiputera Participation In Economic Development

STRATEGY 4.3.1 : Increase Bumiputera ownership in business premises at
strategic locations

ACTION 4.3.1.1 : Enforcement of 30% quota of business premises for
Bumiputera in strategic locations identified in the city

Justification: To ensure that Bumiputera are more competitive and given equal opportunities in business activities
in urban areas.

MONITORING AGENCY : UPEN
IMPLEMENTING AGENCY : Local Authorities, Perbadanan Kemajuan Negeri
SUPPORTING AGENCY : Business Association, MARA, Developer
Monitoring Indicator Business premises for Bumiputera at strategic locations in the urban
(at City Level) area
>30% Very Satisfactory
Performance ;
Measurement 20% - 30% Sahsfgctory
<20% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Short Term : 2017
Time Frame (Monitoring Period :2018)

lllustration/ Best Practice/ Example

Business premises provided within the grounds of government buildings at Putrajaya
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OBJECTIVE 4.4 : Enhance Capacity Of Youth To Contribute And Gain
Benefits Of Urban Development

STRATEGY 4.4.1 : Provision of specific facilities for youths in urban areas

ACTION 4.4.11 : Build more facilities for youths in urban areas

Justification: Provision of facilities specific for youths to cultivate a healthy youth community. For example:
Futsal courts, rock climbing wall, skate board rink and others to implement the Youth Resilience Programmes.

el
=
[-1]
£
[— 9
[—]
=
(-]
=
[-1]
(—]
=
(1-]
==
[
—J
(-]
—
==
[1-]
[
=1
—]
=
Rl
]
t—]
[1-]
[-1]
—
N
(]
=
—
Q
=
—
1
=
Rkl
—
.
—
(=]
—
—
(-5
.

MONITORING AGENCY : KBS
IMPLEMENTING AGENCY : Jabatan Belia dan Sukan
SUPPORTING AGENCY : JPBD SM, Local Authorities
Monitoring Indicator Urban centres with specific facilities for youths group
(at City Level)
Performance >8°0% . Very Satisfactory
Measurement 50% - 80% Satlsfgctory
<50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Medium Term : 2017 - 2020
Time Frame (Monitoring Period :2021)

lllustration/ Best Practice/ Example

Kuala Lumpur International Youth Centre located in Extreme Park, Putrajaya that provides specialized
Bandar Tun Razak, Cheras facilities for youth
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Provision Of Multi Needs In Urban Development For The
Elderly And Disabled

Increase the provision of facilities for the elderly and the disabled
in all urban developments

Provide integrated facilities for the elderly and
disabled based on the Universal Design Guidelines

Justification: To create an inclusive urban environment that meet the needs of all levels of society including the
elderly and the disabled. For example, retirement villages, nursing homes, specialized rehabilitation and health

centres.

MONITORING AGENCY . JPBD Negeri

IMPLEMENTING AGENCY : Local Authorities

SUPPORTING AGENCY : KKM, JKM, JPBD SM
Monitoring Indicator Care centres that provide free of charge services for the elderly and
(at City Level) the disabled in urban centres
Measurement 1-2  Satisfactory

None Unsatisfactory

Application by 1 : Global City 2 : Regional Centre  3: State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Medium Term : 2017 - 2020
Time Frame (Monitoring Period : 2021)

lllustration/ Best Practice/ Example

'Green Acres, Meru, Ipoh

An example of a Community Retirement Village pedestrian walkways




