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Urban Hierarchy and Main Characteristics of Urban Centres in Peninsular Malaysia and
Federal Territory of Labuan

Federal Territory Global City Kuala Lumpur
of Kuala Lumpur
Federal Territory Global City 2 Putrajaya
of Putrajaya
Federal Territory Regional Centre 3 Labuan (Special Case)
of Labuan
Local Centre 4 Kampung Bebuloh
5 Kampung Ganggarak
6 Kampung Layang-Layangan
7 Kampung Simpang Tamu
Perlis State Capital 8 Kangar
Local Centre 9 Arau Royal Towns
10 Beseri
1" Kuala Perlis
12 Lembah Chuping Port City (Land)
13 Padang Besar Boundary Towns
14 Pauh Putra
Kedah State Capital 15 Alor Setar
Main Centre 16 Kulim Industrial Towns
17 Sungai Petani
Local Centre 18 Baling
19 Bandar Baharu
20 Bandar Bukit Kayu Hitam
21 Bedong
22 Changlun
23 Guar Cempedak
24 Gurun Industrial Towns
25 Jitra
26 Kuala Kedah Tourist Town
27 Kuala Ketil
28 Kuala Nerang
29 Kuah Tourist Town
30 Merbok
31 Padang Mat Sirat
32 Padang Serai
33 Pendang
34 Pokok Sena
35 Serdang
36 Sik
37 Sungai Karangan
38 Sungai Kob
39 Sungai Lalang
40 Tikam Batu
Y| Yan
Pulau Pinang Regional Centre 42 George Town
Main Centre 43 Balik Pulau
44 Batu Kawan - Cassia
45 Bayan Baru
46 Bukit Mertajam
47 Butterworth Industrial Town
48 Kepala Batas
49 Nibong Tebal
Local Centre 50 Alma
51 Ayer Itam
52 Bagan Ajam
58 Bandar Bertam
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Urban Hierarchy and Main Characteristics of Urban Centres in Peninsular Malaysia and

Federal Territory of Labuan

Pulau Pinang

Local Centre

Bandar Perda

55 Bandar Tanjung Pinang
56 Batu Feringgi Tourist Towns
57 Bayan Lepas
58 Gelugor
59 Jawi
60 Jelutong
61 Juru
62 Macang Bubok
63 Paya Terubong
64 Pekan Genting
65 Penaga
66 Penanti
67 Permatang Pauh
68 Prai Industrial Towns
69 Pulau Tikus
70 Seberang Jaya
71 Simpang Ampat
72 Sungai Ara
73 Sungai Bakap
74 Sungai Dua
75 Tanjong Bungah
76 Tanjung Tokong
77 Teluk Air Tawar
78 Teluk Bahang
79 Tasek Gelugor
80 Teluk Kumbar
Perak State Capital 81 Ipoh
Main Centre 82 Seri Iskandar Education Towns
83 Seri Manjung
84 Taiping Tourist Towns
85 Tanjong Malim Education Towns
86 Teluk Intan
Local Centre 87 Ayer Tawar
88 Bagan Datuk
89 Bagan Serai
90 Batu Gajah
91 Bidor
92 Bukit Merah
93 Gerik
94 Gopeng
95 Hutan Melintang
96 Kampar
97 Kuala Kangsar Royal Towns
98 Langkap
99 Lenggong Historical/ Heritage Towns
100 Lumut Tourist Towns
101 Pantai Remis
102 Parit Buntar
103 Pengkalan Hulu Boundary Towns
104 Pulau Pangkor Tourist Town
105 Selama
106 Sitiawan
107 Slim River
108 Sungai Siput (U)
109 Sungkai
110 Tapah
Selangor State Capital 111 Shah Alam
Main Centre 112 Ampang Jaya
113 Bandar Baru Bangi Education Towns
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Urban Hierarchy and Main Characteristics of Urban Centres in Peninsular Malaysia and

Federal Territory of Labuan

State | Urban Hierarchy M| Main Characteristics |

Selangor

Negeri Sembilan

Main Centre

Local Centre

State Capital
Main Centre

Local Centre

114
115
116
117
118
119
120
121
122
123
124
125
126
127
128

129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163

164

165

166
167
168
169
170
171
172
173

Bandar Utama
Bukit Beruntung
Cheras Selatan
Gombak
Kajang

Kelana Jaya
Klang

Subang Jaya
Petaling Jaya
Puchong
Rawang
Selayang Baru
Seri Kembangan
Sepang

Ulu Kelang

Bandar Baru Salak Tinggi
Bandar Saujana Utama

Balakong
Banting
Batang Kali
Batu Arang
Beranang

Bestari Jaya (Batang Berjuntai)

Cyberjaya
Dengkil

Hulu Bernam
ljok

Jenjarom

Kapar

Kuala Kubu Bharu
Kuala Selangor
Kuang

Kundang

Meru

Pelabuhan Klang
Pulau Indah
Puncak Alam
Sabak Bernam
Sekinchan
Semenyih
Serendah
Serdang

Sri Gombak
Sungai Besar
Sungai Buloh
Sungai Pelek
Tanjong Karang
Tanjong Sepat
Telok Panglima Garang
Tarun (Broga)

Seremban
Nilai

Bahau

Bandar Seri Jempol
Gemas
Gemencheh

Kuala Klawang
Kuala Pilah

Labu

Lukut

Royal Towns

Aeropolis Towns

ICT/ High Technology Towns

Port City (Sea & Land)
Industrial Towns
Education Towns

Industrial Towns
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Urban Hierarchy and Main Characteristics of Urban Centres in Peninsular Malaysia and
Federal Territory of Labuan

State | Urban Hierarchy |J| Main Characteristics |

Negeri Sembilan Local Centre 174 Mantin
175 Port Dickson Tourist Towns
176 Rembau
177 Tampin
178 Teluk Kemang Tourist Towns
Melaka State Capital 179 Melaka Historical/ Heritage Towns
Main Centre 180 Ayer Keroh
Local Centre 181 Alor Gajah
182 Ayer Molek
183 Batu Berendam
184 Bemban
185 Bukit Baru
186 Bukit Rambai
187 Cheng
188 Durian Tunggal
189 Jasin
190 Klebang
191 Kuala Linggi Port City (Sea)
192 Kuala Sungai Baru
193 Masjid Tanah
194 Merlimau
195 Pulau Sebang
196 Sungai Udang
197 Tangga Batu
Johor Regional Centre 198 Johor Bahru Boundary Towns
Main Centre 199 Bandar Maharani (Muar) Royal Towns
200 Bandar Penggaram (Batu Pahat)
201 Iskandar Puteri
202 Kluang
203 Kulai
204 Pasir Gudang Port City (Sea & Land)
205 Segamat Port City (Land)
206 Skudai
207 Ulu Tiram
Local Centre 208 Ayer Hitam
209 Bandar Penawar
210 Bandar Tenggara
211 Bukit Bakri
212 Bukit Gambir
213 Buloh Kasap
214 Gelang Patah
215 Kangkar Pulai
216 Kelapa Sawit
217 Kota Tinggi
218 Labis
219 Lima Kedai
220 Masai
221 Mersing Tourist Towns
222 Pagoh
223 Parit Raja
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Urban Hierarchy and Main Characteristics of Urban Centres in Peninsular Malaysia and
Federal Territory of Labuan

State | Urban Hierarchy M| Main Characteristics |

Johor

Pahang

Terengganu

Kelantan

Local Centre

Regional Centre
Main Centre

Local Centre

State Capital

Main Centre

Local Cenre

State Capital

Main Centre

Local Centre

224
225
226
227
228
229
230
231
232

233

234

235
236

237
238
239
240
241
242
243
244
245
246
247
248
249

250

251
252

253
254
255
256
257
258
259
260
261
262
263
264
265

266

267
268

269
270
271
272
273
274
275
276
277
278
279

Pekan Nenas
Pontian Kecil
Rengit

Senai

Simpang Renggam
Tangkak
Tongkang Pecah
Ulu Choh

Yong Peng

Kuantan
Temerloh

Bandar Muadzam Shah

Bandar Tun Abdul Razak,

Jengka

Bentong

Bera - Triang

Bukit Tinggi Tourist Towns
Gambang

Jerantut

Karak

Kuala Lipis Historical/ Heritage Towns
Kuala Rompin Tourist Towns
Maran

Mentakab

Pekan Royal Towns
Raub

Tanah Rata - Brinchang Tourist Towns

Kuala Terengganu

Bandar Watiqu Billah (Kuala Nerus)
Chukai

Ajil

Bandar Al Muktafi Billah Shah

Bandar Permaisuri

Bukit Besi

Bukit Payong

Dungun

Jertih

Kampung Raja

Kerteh Industrial Towns
Kuala Berang

Kuala Besut Tourist Towns
Marang

Paka

Kota Bharu

Pengkalan Chepa
Gua Musang

Bachok

Bukit Bunga Boundary Towns
Dabong

Jeli

Kadok
Ketereh

Kok Lanas
Kuala Krai
Kubang Kerian
Machang
Mulong
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Urban Hierarchy and Main Characteristics of Urban Centres in Peninsular Malaysia and

Federal Territory of Labuan

State | Urban Hierarchy |J| Main Characteristics |

Kelantan Local Centre 280
281
282
283
284
285
286
287
288

Pasir Mas

Pasir Puteh

Pengkalan Kubor Boundary Towns
Peringat

Rantau Panjang Boundary Towns
Tanah Merah

Tok Bali

Tumpat

Wakaf Bharu

Note:

*Special case: The Federal Territory of Labuan is classified as a Regional Centre due to its status, strategic location and the only international off

shore financial centre for Malaysia.










Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan

Tabulation of Urban Services and Facilities

Urban Services
2025

City

Population Range
2025

1. KualaLumpur

2. Federal
Territory
Putrajaya

>3.5million

(estimated
population of 8.5
million by 2023

Urban Hierarchy 2025

Regional Centre

Georgetown
JohorBahru
Kuantan
Federal
Territory
Labuan
(*Special
Case)

[QUSIECN

1.5 - 3.5 million
(exceptKuantan
0.29 million and FT
Labuan 0.11 million

State Capital

Kangar
Bandaraya
Alor Setar
Bandaraya
Ipoh
Shah Alam
Seremban
Bandaraya
Melaka
Bersejarah
7. Kuala
Terengganu
8. KotaBharu

n -

w

o2l

No minimum size

Referthe list of
hierarchy attached

> 100,000
population

Local Centre

Referthe list of
hierarchy attached

10,000 - 100,000
and district
administrative
centre (if lessthan
10,000)

1.0 FUNCTION

1.1 Administration

Parliament

Ministries

Federal Agency
headquarters

City Hall /
Corporation

Embassies and
Consulates

Secretariat offices
of International
Organizations

State Legislative
Assembly

Offices of the State
Secretariat / State
Executive Council

Federal and State
government
departments

City Hall/ City
Council

Branchesof
embassies and
consulates

Secretariat offices
of International
Organizations

State Legislative
Assembly

Offices of the State
Secretariat / State
Executive Council

Federal and State
govemment
departments

City Council, City
Municipality

Secretariat offices
of International
Organizations

Federal and State
government
departments

City Council, City
Municipality

State Government
departments

City Council/
District Council
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Urban Services
2025

2.0 ECONOMY

2.1 Financial
Services

Central Bank of Malaysia
(headquarters)

International Bank

(regional headquarters
& branch)

Local Bank
( headquarters & branch)

International insurance
broker/ company
(branch & regional
headquarters)

International insurance

broker/ company
(headquarters & branch)

Agents and
representatives of
international and local
insurance companies

Bursa Malaysia

Securities Commission
Malaysia

Stock/ Securities Local &
International Companies
(regional headquarters)

Others International/
Local Financial Services
(branch & regional
headquarters)

Central Bank of Malaysia
(headquarters)

International Bank
(branch)

Local Bank
(regional headquarters
& branch)

International insurance
broker/ company
(branch & regional
headquarters)-

International insurance
broker/ company
(branch & regional
headguarters)

Agents and

representatives of
international and local
insurance companies

Urban Hierarchy 2025

Central Bank of Malaysia
(state headquarters)

International Bank
(branch)

Local Bank
(branch)

International insurance
broker/ company
(state branch)

International insurance
broker/ company

(state branch)

Agents and
representatives of
international and local
insurance companies

International Bank
(branch)

Local Bank
(branch)

International insurance
broker/ company

(branch)

International insurance
broker/ company

(branch)

Agents and
representatives of
international and local
insurance companies

Stocks & Commodities / Securities

Securities Commission
Malaysia (state & regional
headquarters)

Stock/ Securities Local &
International Companies
(branch & state
headquarters)

Others International/
Local Financial Services
(branch & regional
headquarters)

Stock/ Securities Local &
International Companies
(branch & state
headquarters)

Stock/ Securities Local
Companies
(branch/kisok)

Others Financial Services

Others Internationall
Local Financial Services
(branch & regional
headquarters)

Others International/
Local Financial Services

Global City Regional Centre State Capital Local Centre

International Bank
(branch)

Local Bank
(branch)

International insurance
broker/ company

(branch)

International insurance
broker/ company

(branch)

Stock/ Securities Local
Companies
(branch/kisok)

Others Local
Financial Services
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Urban Services 2025

22Commerce &
Trade

GlobalCity

International office
and regional office

Regional Centre

International office
and regional office

Urban Hierarchy 2025

State Capital

Commerce & Services

International office
and regional office
(branch)

Main Centre

Local Centre

(headquartersand
branch) various
services

International
Headquarters
(Regional and local)

(headquartersand
branch) various
services

International
Headquarters
(Regional and local)

(headquartersand
branch) selected
services

International
Headquarters
(branch)

Local Office Local Office Local Office Local Office Local Office (branch
(headquartersand (headquartersand (headquartersand (headquarters and 8 local
branch branch branch branch representatives)
Professional Services and Com m ercial Agents ‘
International & International & International &
regional regional regional branches - -
headquarters headquarters
Local office Local office Local office Local office
(headquartersand (headquartersand (headquartersand (headquartersand .
branch) branch) branch) various branch) various
services services
Local office Local office Local office Local office Local office

(headquartersand
branch) selected
services

Wholesale ‘

(headquartersand
branch) selected
services

Local headquarters
and branch

Local headquarters
and branch

Local headquarters
and branch

Local headquarters
and branch

Representatives
office
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Urban Services
2025

2.2 Commerce &
Trade

Global City

International
department stores and
international
hypermarket (branch)

Regional Centre

Stocks & Commodities / Securities

International
department stores and
international
hypermarket (branch)

Urban Hierarchy 2025

State Capital

International
department stores and
international
hypermarket (branch)

Local Centre

International
department stores and
international
hypermarket (branch)

Main Centre

Local department
stores (branch &
regional headquarters)

Local department
stores (branch &
regional headquarters)

Local department
stores (branch)

Local department
stores (branch)

Local department
stores (branch)

International
hypermarket (branch)

International
hypermarket (branch)

International
hypermarket (branch)

International
hypermarket (branch)

Local hypermarket
(branch & regional

Local hypermarket
(branch & regional

Local hypermarket
(branch)

Local hypermarket
(branch)

Local hypermarket
(branch)

headquarters ) headquarters )

International International International International International
convenience stores convenience stores convenience stores convenience stores convenience stores
(branch & regional (branch & regional (branch) (branch) (branch)
headquarters) headquarters)

Local and international
retail stores (various
items including food,
clothing, cars, etc)

Local and international
second-hand (various
items)

Informal local retail

Local and international
retail stores (various
items including food,
clothing, cars, etc)

Local and international
second-hand (various
items)

Othel

Informal local retail

Local and international
retail stores (various
items including food,
clothing, cars, etc)

Local second-hand
(various items)

Informal local retail

Local and international
retail stores (various
items including food,
clothing, cars, etc)

rs Retail Commercial (non-store)

Informal local retail

Local and international
retail stores (various
items including food,
clothing, cars, etc)

Second-hand Retail in Store

Informal local retail

Local services in
repairing personal and
household goods

Local services in
repairing personal and
household goods

Local services in
repairing personal and
household goods

Local services in
repairing personal and
household goods

Local services in
repairing personal and
household goods

Direct selling (local &
international)

Direct selling (local &
international)

Direct selling (local &
international)

Direct selling (local &
international)

Direct selling (local &
international)

Retail automotive fuel
(petrol station,
LPG/NGV)

Direct selling (local &
international)

Direct selling (local &
international)

Direct selling (local &
international)

Direct selling (local &
international)
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Urhan Services 2025

2.3 Meetings,
Incentives,
Conferences,
Exhibition
(MICE)

Glohal City

Resort/E

Regional Centre

Resort/ Exclusive
(< B star)

Urhan Hierarchy 2025

State Capital

Hotel and Convention

Resort/ Exclusive
(< 5 star)

Main Centre

Resort/ Exclusive
(< 5 star)

Local Centre

Budget hotel and
<5 star

From Budget hotel
to Sstarhotels

From Budget hotel
to Sstarhotels

From Budget hotel
to Sstarhotels

From Budget hotel
to Sstarhotels

From Budget hotel
to Sstar hotels

International
Convention,
Exhibition and Trade
Centre

International
Convention,
Exhibition and Trade
Centre

Convention and
Exhibition Centre

Convention and
Exhibition Centre

Convention and
Exhibition Centre

Guest House Guest House GuestHouse Guest House Guest House
International and International and National Multimedia | National Multimedia -
National Multimedia | National Multimedia | and ICT Cluster and ICT Cluster
and ICT Cluster and ICT Cluster
International and International and National National
National National Telecommuncations | Telecommuncations )
Telecommuncations | Telecommuncations | cluster cluster
cluster cluster

9.4 Industry / International and International and National Knowledge | International and National

nfus ] National Knowledge | National Knowledge Intensive Industries National Knowledge | Knowledge
Manutacturing Intensive Industries | Intensive Industries Intensive Industries | Intensive
Industries

International and International and Local Small & Local Small & Local Small &
local Small & local Small & Medium Enterprise Medium Enterprise Medium Enterprise
Medium Enterprise Medium Enterprise Food Cluster Food Cluster Food Cluster
Food Cluster Food Cluster
Assembly and Assembly and Assembly and Assembly and Assembly and
manufacturing manufacturing manufacturing manufacturing manufacturing
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Urhan Services 2025

GlohalCity

Regional Centre

Urban Hierarchy 2025

State Capital

Main Centre

h Local Centre

3.0 PUBLIC AND
SOCIAL SERVICES

3.1 Education

Public university/
college

Public university/
college

Public university/
college

Public university/
college

Private university/
college

Private university/
college

Private university/
college

Private university/
college

Training Institute-

Training Institute-

international international - - -
cooperation cooperation
R&D Centre R&D Centre =

National Training
Centre

National Training
Centre

Technical /
Vocational Schools

Technical /
Vocational Schools

Technical /
Vocational Schools

National / State
Library

National / State
Library

State Library

Public Library

Public library/ mobile
library

International schools

International schools

International schools

International schools

Secondary and
primary schools

Secondary and
primary schools

Secondary and
primary schools

Secondary and
primary schools

Secondary and
primary schools

Technical /
Vocational Schools

Technical /
Vocational Schools

Technical /
Vocational Schools

Technical/
Vocational Schools

Technical /
Vocational Schools

3.2 Health

Government hospital

Government hospital

Government hospital

Government hospital

Government hospital

Private hospital

Private hospital

Private hospital

Private hospital

Universityhospital

University hospital

University hospital

Specialist Consultant
Clinic

Specialist Consultant
Clinic

Specialist Consultant
Clinic

Health Clinic

Health Clinic

Health Clinic

Health Clinic

Health Clinic

Private clinic

Private clinic

Private clinic

Private clinic

Private clinic
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Urban Hierarchy 2025

Urban Services 2025

3.3 Recreation/

GlohalCity Regional Centre State Capital Main Centre Local Centre
International/ state/ International/ state/ International/ state/

district Sports district Sports district Sports - -
Complex Complex Complex

National / State State Stadium State Stadium

Stadium

National / State
Muzeum

State Muzeum

State Muzeum

Theatre / Auditorium

Theatre / Auditorium

Theatre / Auditorium

Culture / Heritage - -

National Park National / State Park National / State Park | Town Park Town Park / Local
Park

Network of Network of Network of Network of Network of
recreational areas recreational areas recreational areas recreational areas recreational areas
Green network Green network Green network Green network Green network
(Central Forest (Central Forest (Central Forest (Central Forest (Central Forest
Spine) Spine) Spine) Spine) Spine)
National mosque - B _ R
State / District State / District State / District District Mosque Mosque
Mosque Mosgue Mosgue

3.4 Religious
Islamic Cnetre |slamic Cnetre Islamic Cnetre Islamic Cnetre :
Otherplacesof Otherplacesof Otherplacesof Otherplacesof Otherplacesof
worship worship worship worship worship
Malaysian Royal
Police Force - - - -
Headquarters
Police Contigent Police Contigent Police Contigent

3.5 Police headquarters headquarters headquarters
District Police District Police District Police District Police District Police
headquarters headquarters headquarters headquarters headquarters
Police station Police station Police station Police station Police station
National Fire and
Rescue Services - - - -
Headquarters

) F_ne Ao State Fire and Fire and Rescue Fire and Rescue

Services . : ;
Rescue Services Services Services - -
Headquarters Headquarters Headquarters
Fire Station Fire Station Fire Station Fire Station Fire Station
Main Post Office Main Post Office Main Post Office R }

3.7 Postal services
Postal Office Postal Office Postal Office Postal Office Pastal Office
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Urhan Services 2025

Glohal City

Regional Centre

Urban Hierarchy 2025

State Capital

Main Centre

Local Centre

4.0 INFRASTRUCTURE
AND UTILITY
SERVICES

4.1 Sewerage
services

Centralised System

Centralised System

Centralised System

Centralised System

Centralised System

Sanitary Landfill

Sanitary Landfill

Sanitary Landfill

Sanitary Landfill

Sanitary Landfill

Incinerator

Incinerator

Incinerator

Scheduled waste
disposal plant

Scheduled waste
disposal plant

Recycling Centre

Recycling Centre

Recycling Centre

Recycling Centre

Recycling Centre

4.3 Electricity Supply

Main Intake Plant

Main Intake Plant

Main Intake Plant

Main Intake Plant

Main Intake Plant

National Load
Desptach Centre-
on national grid

Regional Load
Despatch Centre for
transmission system

Regional Load
Despatch Centre for
transmission system

District
Transmission Office

District
Transmission Office

Remote Load
distribution Centre

Remote Load
distribution Centre

Remote Load
distribution Centre

24 hrbreakdown
response centre

24 hrbreakdown
response centre

4.4 Telecommunica-

tions broadcasting
and broadband

Optic Fibre network

Optic Fibre network

Optic Fibre network

Optic Fibre network

Optic Fibre network

Wireless broadband
network

Wireless broadband
network

Wireless broadband
network

Wireless broadband
network

Wireless broadband
network

Transmission and
receiving station

Transmission and
receiving station

Transmission and
receiving station

Transmission and
receiving station

Transmission and
receiving station

Submerged cable
station

Satellite station

TV and digital radio

TV and digital radio

TV and digital radio

TV and digital radio

TV and digital radio

broadcasting station | broadcastingstation broadcasting station | broadcasting station | broadcasting station
Internet exchange Internet exchange Internet exchange Internet exchange Internet exchange
network network network network network
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Urban Services 2025

Global City

Regional Centre

Urban Hierarchy 2025

State Capital

Main Centre

Local Centre

'High Speed Rail'

'High Speed Rail'

‘High Speed Rail'

'High Speed Rail'

Commuter/ Rail

Commuter/ Rail

Commuter/ Rail

Commuter/ Rail

LRT/ MRT LRT/ MRT LRT / MRT LRT/ MRT
(towns within the )
4.5 Transport national
SErNIEes connurbation)
Monorail/ Tram / Monorail Tram Monorail/ Tram Monorail/ Tram -
Bus Bus Bus Bus Bus
Taxi Taxi Taxi Taxi Taxi
Integrated National Integrated National ) ) i
Transportation Hub Transportation Hub
International and International and ) ) )
Domestic airport Domestic airport
International and International and International and International and National Port (for
national Port national Port national Port national Port (for centreswith a port)
4.6 Transport centreswith a port)
Terminal
State Public State Public State Public

Transport terminal

Transport terminal

Transport terminal

Bus/ Taxi station

Bus/ Taxi station

Bus/ Taxi station

Bus/ Taxi station

Bus/ Taxi station

Train Station

Train Station (for
centres along the
train route )

Train Station (for
centres along the
train route)

Train Station (for
centres along the
train route )

Train Station (for
centres along the
train route )
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